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Another operational year has drawn successfully to a close with a fortuitous combination of accomplishments to reflect on, maintenance of ongoing functions and ambitious goals to strive towards. The Psychologist’s Association of Alberta remains vibrant and strong thanks to the initiative and energy of its Executive Director, the engagement and dedication of its office staff, the mindfulness and compatibility of its Governance Board - but most of all to the commitment and manifold contributions of its members. It is comforting indeed to stand a watch at the helm of a boat sailing in familiar waters with a seasoned crew, fair winds and a following sea! I would encourage any members with a yen for exploring new horizons to consider jumping “on Board” or otherwise actively participating in some other aspect of your Association.

A seminal accomplishment during this year involved the submission, adoption and public dissemination of PAA’s position paper, entitled; The Pivotal Role of Alberta School Psychology Services: A Response to Alberta Education’s Setting the Direction. The Task Force which developed this paper was subsequently transformed to a standing committee of the board to continue and expand its education and advocacy efforts on behalf of students in Alberta’s educational system.  

The venture into re-scheduling our annual conference into a fall time slot was not an unqualified success. Although the professional content retained its usual high level, member attendance was lower than anticipated. We will monitor the outcome of the upcoming meeting (October 26th and 27th) at the Coast Plaza Hotel in Calgary to determine whether this decision should be re-visited.

In the interests of fiscal responsibility (and other factors), it was deemed prudent to eliminate one of our four annual issues of Psymposium. This loss has been partially offset by the implementation of “flash” e-mails as needed to maintain timely communication to the membership of relevant and interesting issues and events.

When appropriate and feasible, I continue to accompany your Executive Director to meetings with representatives of government agencies and other professional interest groups on behalf of the Association. Please review Pierre’s report for a comprehensive summary of the activities that have engaged PAA’s attention and resources over the past year.

A significant focus for the Board in the coming year will be the issue of “Branding” and/or “Marketing” the profession. This initiative received impetus in large part from the panel presentation and members’ discussion following last year’s Annual General Meeting. This year’s session will see a development and narrowing of themes that emerged. At a national level, the Practice Directorate has commissioned a survey to ascertain the general public’s knowledge of, and attitude towards, psychology. PAA has allocated funds to permit broadening the population sample to generate statistically sound data for Alberta. Additionally, this area will receive comprehensive and intensive examination at our Board retreat in September.

Because I believe strongly in the relevance and value of our Association, I have agreed to serve another term on the Board to participate in the development of these directions.

Thank you for continuing to support your professional organization. Do not hesitate to contact office staff or Board members with any questions or concerns.

Roger Moses
Treasurer’s Report

2010-2011

Mr. Jeffrey Mah


In this third year as your Treasurer, I continue to gain rich understanding of the financial operations of the Association.  Serving as Treasurer has been a fulfilling role and free of significant issues thanks largely to the diligence of Linda Forsythe (PAA Business & Operations Manager) and Pierre Berube (PAA Executive Director).  As world economies have found some stability over this year, the 2010-2011 fiscal year for the Association has also been a year of finding the solid ground.  Going into this fiscal year, we wanted to be positioned to endure the potential financial uncertainties ahead, particularly associated with the PAA’s new office space.  Now that we are through a full fiscal year in the condominium, the operating costs are much clearer and will allow us to budget confidently in years to come.  We have also chosen to lock in the interest rate on the mortgage to promote predictability in our expenses and protect against probable rate increases.  Memberships and workshop registrations have continued to be stable sources of revenue and we have seen some increased revenue through the website (e.g., referral service, web links, and advertising).  In terms of costs, expenses related to Board meetings and office functioning have been kept within budget.  On the downside, the Annual Conference was not well attended and the result was a net loss.  Overall, it has been a successful year and once the final accounting is completed, I expect we will still be on budget and will realize a small surplus.

Looking ahead to 2011-2012 and beyond, the Association is looking at directing greater resources toward provincial and national advocacy efforts which will enhance the visibility of Psychology and ideally, funding of psychological services.  As Psychologists face increased competition from other service providers and pressures that would dilute our profession, now more than ever we need to assert our value, efficacy and role in Alberta.  Encouraging your colleagues to join PAA will strengthen our voice and build the financial resources to support the promotion of Psychology.  As in the past, be assured that major financial decisions will be made through diligence and thoughtfulness; balancing member services and long term sustainability of the Association remain high financial priorities.  I would invite you to consider volunteer opportunities with the PAA or run for a Board position so that you can participate in the collegial operations and promotion of Psychology in Alberta.

EXECUTIVE DIRECTOR’S REPORT, 2010-2011
Membership:

The following table shows the PAA membership breakdown as of the end of March, 2011.

	Full
	1062

	Full with Referral
	302

	Life
	195

	Out of Province
	44

	Professional Affiliate
	48

	Provisional
	253

	Psychological Assistant
	23

	Student
	112

	Total Members 
	2039


For the last ten years our membership has gone up steadily. This past year however, we have seen a small decline in membership (by 13 members). As shown in the following table, this is primarily because we have seen fewer student members join this year. 
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	AS OF
	FULL

	LIFE

	OUT OF
	PROVISIONAL
	STUDENT
	PSYCH.
	PROF.
	TOTAL

	MARCH 31ST
	 
	 
	PROVINCE
	 
	 
	ASSISTANT
	AFFILIATE
	 

	2000
	941
	68
	66
	82
	98
	44
	9
	1308

	2001
	959
	80
	64
	100
	117
	40
	7
	1367

	2002
	983
	80
	68
	102
	115
	37
	15
	1400

	2003
	1007
	96
	49
	141
	108
	38
	18
	1457

	2004
	1049
	96
	47
	151
	82
	34
	21
	1480

	2005
	1087
	104
	52
	140
	77
	27
	29
	1516

	2006
	1175
	110
	56
	180
	105
	27
	30
	1683

	2007
	1259
	123
	53
	210
	146
	24
	43
	1858

	2008
	1290
	137
	53
	197
	159
	23
	49
	1908

	2009
	1318
	149
	63
	228
	181
	23
	45
	2007

	2010
	1367
	174
	58
	246
	146
	20
	41
	2052

	2011
	1364
	195
	44
	253
	112
	23
	48
	2039


A strong majority of Alberta psychologists are members of PAA, and once again we can congratulate all of our members for continuing to make ours the strongest voluntary provincial psychological association in all of Canada.
 Your membership greatly enhances our advocacy efforts and makes us a strong, viable, and credible organization that can truly speak on behalf of the psychologists of Alberta.

Trend in the numbers of our life members:

The table below represents the numbers of life members we had as of March 31st of each year:
YEAR             TOTAL MEMBERSHIP      LIFE MEMBERS             % OF MEMBERSHIP
	2005
	1516
	104
	6.8

	2006
	1683
	110
	6.5

	2007
	1858
	123
	6.6

	2008
	1908
	137
	7.2

	2009
	2007
	149
	7.4

	2010
	2052
	174
	8.5

	2011
	2039
	195
	9.6


We have conducted a future projection and the increase is expected to level-off during the next 3-5 years.
Volunteers:
A very special thank you is extended to all of PAA’s many volunteers. The work of the Association could not be done without the considerable assistance of our volunteers.

A list of PAA volunteers is attached as appendix “A”.

Continuing Education:  

2010 Annual Conference
· Healing Through the Dark Emotions in an Age of Global Threats- Presented by Ms. Miriam Greenspan
October 28, 2010- 64 Attendees

· The Burden of Being Special and the Gift of Being Ordinary: A New Paradigm for Parenting and Educating Children- Presented by Dr. Polly Young-Eisendrath

October 19, 2010- 68 Attendees
  Workshops:
· PCL-R/ PCL:SV Training- Presented by Dr. Stephen Hart 

May 6 & 7, 2010- Cancelled

· Gottman Level II Certification: Assessment, Intervention, & Co Morbidities – Presented by Dr. Vagdevi Muenier & Dr. Bill Bumberry
June 1 – 4, 2010. 18 Attendees. 

· Best Practices in the Assessment of Learning Disabilities and Co-morbid Conditions Across the Lifespan – Presented by Dr. Anne Price and Dr. Michael Lee Zwiers

October 8, 2010. Co-Sponsored with the Learning Disability Association of Canada

· Emotion Focused Therapy: The Transforming Power of Affect- Presented by Dr. Les Greenberg

November 19, 2010- 68 Attendees

· Welcome Back, Pluto: The Psychology of Families with Alienated and Estranged Children and the Principles, Procedures, and Ethical Considerations of Effective Help- Presented by Dr. Richard Warshak
February 25, 2011- 33 Attendees
· Starting and Operating an Independent Professional Practice in Psychology- Presented by Dr. Stephen Carter
March 18, 2011- 15 Registrants

· Level 1- Bridging the Couple Chasm Gottmans Couples Therapy: A Research Based Approach- Presented by Dr. John & Julie Schwartz Gottman

March 17-18, 2011- Co-Sponsored with the University of Calgary 

Clinical Supervision in Professional Psychology:
In 2007 the PAA partnered with the University of Calgary, Division of Applied Psychology, in the development of a certification program in Clinical Supervision in Professional Psychology. With the hard work of Dr. Jon Amundson, the U of C held the first certification program in Clinical Supervision in Professional Psychology from October to December of 2007.  Five courses have now been held, with the last one running from September to December, 2010.
A fifth course is likely to be scheduled for September of 2011. 

This is a certification program, delivered on-line by Dr. Jon Amundson. Participants receive a certificate of completion from the University of Calgary, and are eligible for 40 hours of CPA continuing education credits. PAA was involved in initiating the project with the U of C Division of Applied Psychology, and we continue to be involved in the promotion and advertising of the course, as well as in offering CE credits and reduced tuition for our members.
Podcasts:
Dr. Jon Amundson has volunteered to produce weekly podcasts made available on our website. They consist of short (10 minute) talks on current topics of relevance to psychologists. They have been available on the “members-only” page of the PAA website since March, 2011. 

E-learning opportunities with Athabasca University:

This year PAA has been exploring entering into a partnership with Athabasca University to deliver electronic-learning opportunities for member psychologists. Dr. Ann Marie Dewhurst has been a catalyst with this project, which could prove to be an important endeavor for our Association. 

Advocacy:
Edmonton Child and Family Services:

We have continued negotiations for a fee increase from the current $88.00 per hour for psychological services rendered for the Edmonton Child and Family Services. We have also asked for the allocation of more billable hours for parenting assessments. A few years ago Dr. Graeme Clark and I conducted a survey of the psychology providers in the Edmonton region in order to obtain more information on the hours required for a fair parental assessment. We then used this data in our further negotiatiations with Edmonton Child and Family Services.

In addition, we have been in discussions with them in regards to increased fees for neuropsychological assessments. So far all to no avail. Although they agree that there is a need to increase the fees, they have not been forthcoming with that increase.
I have met with the a new CEO for the Edmonton region and she has made a commitment to review our fees structure and bring the matter forward to the group of CEOs from all regions for consideration in their next budgeting cycle. However, given the current economic climate, the region’s large deficit, and cuts in Government, I am not optimistic about any significant increase. In the future we will have to decide if we want to take a more political strategy and ask for meetings with the Deputy Minister, or the board of the Child and Family Services Association.
First Nations and Inuit Health:
I maintain ongoing contact with the officials of this group. They are currently paying fees of $130/hr for psychological services. 

Capacity Assessment Workgroup, Office of the Public Guardian:

I continue to be part of this consultation group for the Public Guardian.

The Adult Guardianship and Trusteeship Act (AGTA) (Bill 24) received Royal Assent on December 2, 2008.  The Office of the Public Guardian then worked with us and with Legislative Counsel on the development of regulations which became effective in the fall 2009. 

The regulations designate health professions whose members may conduct capacity assessments for the purposes of applications for guardianship, trusteeship and co-decision-making orders. 

Psychologists were grandfathered as designated capacity assessors.

Dr. Arlin Pachet, Calgary psychologist, has been involved with this process. I have consulted with him and attended these meetings with him.
The office of the OPG pays up to $500.00 for a capacity assessment and up to $750.00 for a combined capacity and trusteeship assessment. In most cases, experienced psychologists have found this adequate, however there are more complex cases where it is not enough, e.g. where there is family conflict. However, in those cases there is provision for the psychologist to apply to the courts to ask for additional funding.

Special Education Task Force:

In May 2008, the Minister of Health, Dave Hancock announced the Setting the Direction for Special Education in Alberta initiative.  
This initiative included “a comprehensive public consultation process to ensure Albertans have an opportunity to share their input for the development of the special education framework that includes vision, mission and principles, policy, accountability measures and a funding distribution model.”  

PAA sent a letter to the MLA in charge of this project asking for greater input by the Association.  This led to a meeting with Dr. Dianne McConnell (project director and a psychologist with Alberta Education) when she attended one of our Board meetings to speak about the project. A group of Board members of PAA then attended a large consultation meeting with the minister on this project in June.

PAA then established a task force with Dr. Coranne Johnson as Chair, to address the role of psychology in education. The first task of the task force was to develop an article on the topic to inform the membership of the issues. This was published in Psymposium. The second task of the Task Force was to develop a position paper on the future role of psychology in the school systems. This position paper was sent to the membership as an insert to the January, 2011 issue of Psymposium and was sent to the Minister of Education and to various stakeholders across the Province. A press release was sent out by PAA and a follow-up meeting was held with Government officials.  The Board has now established a standing School Psychology Committee to continue advocating for the role of psychology in schools.
Coranne Johnson will speak to this issue at the AGM.
Primary Care:
For the last several years this has been a major area of advocacy work for the Association. We have been trying to have psychology included in the Primary Care Networks (PCNs). This is the reorganization of Alberta family physicians into networks committed to providing for the total health needs of patients in their catchment areas. 79% of Alberta’s family physicians have now signed-on to one of the 40 PCNs. They receive additional funding ($50.00 per patient) which allows them to consult with and engage the services of other professionals. 
After a few years of discussions with officials of Alberta Health and Wellness as well as Alberta Health Services, I sought the assistance of the Alberta Medical Association to develop a proposal for the inclusion of, and payment for, psychological services in the Primary Care Networks. This proposal was completed and was to be presented to the Primary Care Initiatives Committee, which is the overseeing and fund allocating committee for the networks. Unfortunately, as matters evolved, it became pointless to go forward with a presentation to this committee because the AMA and Alberta Health and Wellness have begun their master agreement negotiations, and the Primary Care Network funding is incorporated into the overall master agreement. Consequently, there is no longer a separate pocket of funding to pull from.
This left us with two options: to advocate individually one-on-one with the many networks, or to go directly to the Ministry of Health for funding. Accordingly, during the last two years the PAA President and I met with Mr. Glenn Monteith, Assistant Deputy Minister of Health and other senior officials to present our concerns. In the end, the Government informed us that they had no pocket of money that could be allocated to this endeavor. However, perhaps the countless meetings and efforts in this area have not gone completely unnoticed because, whereas until recently only the Calgary region had managed to have psychologists involved in providing services in the PCNs (through their Shared Care and Behavioural Health Consultant programs), now, since the last year or so, there are six psychologists in the Edmonton and area PCNs, and another three in Red Deer. I have also been advised by the manager of the St Albert PCN that they are planning to hire additional psychologists in the near future.
I was recently given the opportunity to present to a Primary Care Forum where the managers of the various networks were meeting. This gave me an opportunity to emphasize the need for psychologists in primary care, and also to challenge them on the common practice of advertising for, and recruiting generic “mental health therapists” rather than psychologists.

Alberta Health Services and Covenant Health Psychology Task Force:

Further to last year’s post-AGM session on the topic of the Dilution of Psychology, the Board of PAA has decided to establish a task force to address this issue in Alberta Health Services and Covenant Health. 

Dr. Kerry Mothersill heads the Calgary arm of this task force, and a parallel group is being developed in Edmonton.
We are still in the preliminary stages with this, but some of the general themes that have arisen include:

-    A need to define what a psychologist offers in the health system that differentiates him/her from other professions, particularly from social work and psychiatric nurses.

-   There is a general sense that the profession of Psychology is being disempowered by the present AHS system....lack of recognition of title and of differences with the other professions; no mechanisms for input into and impact on the system; even a lack of offices for psychologists in some cases.

-   Given that the Program Management structure is not likely to change, alternate recommendations would have to be made to improve the system. 

This will be one of the subjects of our presentation at the afternoon session at the AGM.
Branding of Psychology:

In addition to the topic of the dilution of psychology, during the past year the Board has also been concerned with the branding and marketing of psychology in Alberta. We consulted with a media and public relations firm and are also looking into possibly getting assistance from the Grant MacEwan University Commerce program in addressing this matter.   
Practice Directorate (CPA):
As a member of the Executive Committee of the Council of Professional Associations of Psychologists (CPAP), I sit on the Management Committee of the CPA Practice Directorate. We have been working on a national advocacy plan and have retained the services of a consulting firm (Delta Media) to assist us with this. Dr. John Service (former ED of CPA) is our part-time Director of the Practice Directorate, and he will be presenting on this plan at the afternoon session following our AGM.

Alberta Health Services, Health Portal:

The Board has had concerns with this new portal launched by AHS. It refers to psychological treatments, but in a cursory and medically biased manner. I had several meetings with AHS officials in this regard, and in the end the Board established a task force under the Chairmanship of Dr. Kerry Mothersill to assist with this project. However, at this time of writing the task force has not yet met. 

Public Education Committee:
This year, under the continued leadership of Marci Moroz, the Edmonton PAA Public Education Committee displayed its materials on stress at the Edmonton Teacher’s convention. A booth was also set-up at one of the local YMCAs.

A Public Education Committee was also struck in Calgary this year. They attended the PAA booth at the October Learning Disabilities conference in Calgary, and are now getting organized to address further public education issues for the coming year.
Psychologically Healthy Workplace Committee:


The Psychologically Healthy Workplace Committees have continued their work this past year. The Calgary committee chaired by Dr. Bob Acton and the Edmonton committee chaired by Dr. David Piercy have been using the brochure and the Power Point presentation they developed to promote psychological health in the workplace.
PsyD:

PAA has a task-force dedicated to advocating for the development of a PsyD in Alberta. Drs. Don Sawatzky, Jim Eliuk and I are on this task force. We have approached several universities about developing a PsyD. Three universities have expressed an interest, with Concordia University College showing the most interest in developing a proposal. There have been many hurdles in getting this going, however we maintain hope as support has been received not only from the Chair of the Department of Psychology, but also from the Associate Dean, the Dean, and the President of the university. 
Regulating Psychotherapists Task Force:
This year the Board established a task force to explore the possibility of psychotherapists and counselors becoming regulated in Alberta. The idea was that with mounting pressure from the rest of Canadian psychology to move towards a doctoral entry level for psychology, it might be advantageous for psychotherapists and counselors to become a regulated profession as has happened in Quebec and Ontario. This task force was ended after exploratory meetings including a meeting with Government officials who indicated no interest in such a plan.
Norlien Foundation and Alberta Family Wellness Initiative:

Last year PAA was the only professional association invited to send its’ Executive Director to two special three-year projects on “Early Brain & Biological Development: A Science in Society Symposium” and Recovery from Addiction Symposium.  Accommodations and all expenses other than travel to Banff were covered by the projects. The purpose of the projects was to make leading research in developmental science understandable and applicable to those engaged in the provision of clinical care, program design, research, decision-making, and policy setting. They provided participants with increased awareness and understanding of the current scientific evidence in early brain and biological development and addictions in order to effectively position them as knowledge champions in their own constituent settings.
Alberta Alliance on Mental Illness and Mental Health:

I continue to hold the position of Vice-Chair of the Alliance, which is an important advocacy group representing professional associations, provincial mental health service organizations, and mental health consumer groups. This group was founded by a former cabinet minister (Dennis Anderson) and it is currently funded by Alberta Health and Wellness. We are now considering including “addictions” as part of our advocacy mandate, and additional funding has been sought to allow for this expansion of mandate. Participation in the Alliance has been key to our continued contact with the Minister of Health, the CEO of Alberta Health Services, as well as with their respective key senior bureaucrats.
Media Activities/Events:

Media Guide/Directory:  This guide consists of a list of Alberta psychologists who have volunteered to speak to the media about various areas of psychology. (See appendix “A” for a list of psychologists on the Media Guide). Our office receives many media calls and we use the Guide to direct the media to the appropriate psychologists in our communities. This has generated numerous newspaper and journal articles, as well as television and radio interviews that have raised the profile of Alberta psychology with the public. 

A list of media activities/events generated by the PAA during the period of April 1st, 2010 and the end of March, 2011 is provided in appendix “B”.
Psychology Month:

This was the seventh year for Psychology Month in Canada. Many Alberta psychologists were involved in promoting psychology during the month of February.

Please see appendix “C” for a detailed report on the activities of Psychology Month.

Career Fairs and Speaking Engagements (other than Psychology Month):

Our office has been involved with, made arrangements for, or otherwise supported psychologist volunteers with many career fairs and public speaking engagements during this fiscal year. A list of these is provided in Appendix “D”. 

Psychology in the Media (events not generated through the PAA office):
As much as possible, our office tries to keep abreast of, and to keep PAA members apprised of the extent to which psychology is present in the Alberta media. Accordingly, we do our best to identify and bring to your attention those occasions when psychology is in the media, even when this publicity was not generated through our office. 

A list of such events is attached as appendix “F”.

Disaster Response Network:

This was the seventh year of operation for PAA’s Disaster Response Network. Dr. Wendy Hawkins is the Coordinator for this program. 50 Alberta psychologists are signed up to volunteer their services for the program. (See appendix “A” for a list of the DRN volunteer psychologists). 
Psychological Services Fund (Edmonton and Calgary Foundations):

In accordance with our agreement with the Canadian Mental Health Association, Alberta Division, they have been disbursing the funds to assist select individuals who could not otherwise afford psychological services. The disbursement of funds started in October, 2009 at a rate of 3.5% of the existing value of the fund, which translated into $5,100 of disbursements. The current value of the fund is close to $190,000 and disbursements for this year will be $7437.00.
Survey of Employment, Salaries, and Workforce Issues:
In the October issue of Psymposium we published the results of our third survey on Employment, Salaries, and Workforce Issues in Alberta psychology. Once again we are indebted to Dr. Keith Dobson and his graduate student Ana Petronic-Poljak for undertaking this important project.

Professional Support Services:  

Provisional Psychologist Mentorship Groups:
Last year Dr. Jim Eliuk started a mentorship group for provisional psychologists. Special information sessions have been held during the past year to support and assist provisional psychologists. This year, Dr. Adam McCrimmon has started a similar group in Calgary. In order to make it accessible for provisional psychologists in rural areas, the Calgary sessions are run on-line as well.
Both groups have been advertised in Psymposium and have been opened up to psychologists as well as provisional psychologists.
Psychologists’ Mutual Support Program:

PAA has signed an agreement with Occupational Health and Safety, and has received funding to promote support groups for psychologists.  The grant was for $15,000.00 with $3,000.00 going to administrative costs, and $12,000.00 being disbursed to psychologists (who may otherwise be working in isolation) in order to bring them together for support and consultation.
Practice Advisor Program: 
This program continues to work very well and provides a very useful and important service to members. All full and life members of the PAA have access to the Association’s Practice Advisors. During this fiscal year our office received 81 requests for practice advisors. We are currently collecting data on the issues raised with the Practice Advisors and will have a more detailed report in the August issue of Psymposium. (See appendix “A” for a list of the Practice Advisors).
PAA Supervision Committee: 

This Committee, chaired by Board member Jeff Mah has continued to address supervision issues in psychology and has contributed educational articles in Psymposium to assist with the education of psychologist involved in supervision.

Fees Committee: 

The Committee remains active with Cory Hrushka as Chair and Drs. Colleen Orr and Brenton Crowhurst as committee members. Every year they review the Recommended Fee Schedule and make recommendations to the Board about changes. They consider the cost-of-living index, recommended fees from other Provinces, the costs of operating a private practice, and the solicited opinions of the membership. Towards this end, a members survey was prepared and sent to the membership this past year.

Supervisors List: 

The Association has continued to assist provisional psychologists by maintaining a list of supervisors to whom we can refer the provisional psychologists. This year we have we have updated this information to provide more detailed information to provisional psychologists about the qualifications, supervisory training and experience, as well as the areas of competence of the listed supervisors.
Liability Insurance: 

PAA members continued to have access to significantly reduced rates for professional and general liability insurance, as well as special rates on office insurance.

Access to reduced rates for liability insurance is a huge financial benefit for being a member of PAA.  I inquired about the cost of obtaining liability insurance with Rowlands Insurance if one were not a member of a professional association, and was quoted a price of $1200.00. As a member of PAA, my cost for my insurance was $366.00. This alone represents a savings of $834.00 from my membership which cost me $310.00.

Referral Service:

As of the end of March, 2011, we had 302 psychologists registered on the PAA referral service.  We received an average of 1090 visits to the online referral service search page of our website per month. We also received an average of 7 telephone calls for the referral service at the PAA office per working day (140 per month). 
The PAA Referral Service is being advertised on a regular basis through a reciprocal advertising arrangement between moods magazine and Psymposium.  Moods is distributed nationally. 

In addition, the referral service is advertised in the Telus yellow pages of the Edmonton and Calgary telephone books, as well as white pages of other Alberta telephone directories.

In 2010 we also advertised in the fall issue of Connecting Care, Calgary Foothills Primary Care Network magazine.   

We also provide referral service brochures to various agencies upon request and we provide referral service brochures through the PAA display booth at various times throughout the year such as the annual teacher’s conventions, career fairs, Family Physicians annual conference and other events.

We continue to search for marketing opportunities for the PAA Referral service through various advertising opportunities that present themselves throughout the year.  

Member Communications:

Psymposium:

During the last year our newsletter, Psymposium was published on a quarterly basis under the stewardship of our Editor, Dr. Frank McGrath. (See appendix “A” for a list of regular columnists). This year we have developed the ability to also send out “flash email” communications to members. In part because of this new means of reaching the membership, and in part as a cost and workload saving mechanism, we will be producing and publishing Psymposium every four months this coming year rather than every three months as we have done in the past.

Website:

The PAA website is frequently accessed. During this reporting period we averaged 4191 hits per month.
Personal Services:  

PAA members continued to be eligible for special rates for home and auto insurance. 

Discounts also continued to be available for goods and services, i.e. Avis car rentals; Grand and Toy office supplies; Coast Hotels; Quikcard pre-purchase benefits plan;  Login Brothers on-line purchase of psychology books; and posting advertisements on the PAA website and in Psymposium.

Administration:

Our first year in our purchased office condominium at Unit 103, 1207 – 91 Street Edmonton, has gone well and we think the purchase has been a wise decision.
In January this year we welcomed Torrie LeBlanc to the position of Executive Assistant to the Executive Director. Torrie works with us on a half-time basis. 
The office staff now consists of the following:
Cindy Kennedy, Receptionist/Office Assistant;

Hana Price, Continuing Education Coordinator/Member Services Administrative Assistant;

Linda Forsythe, Business & Operations Manager;
Torrie LeBlanc, Executive Assistant;

Pierre Berube, Executive Director.

We have four FTE positions filled by five staff.
I want to thank you the members, our Board of Directors, Executive Committee and all Committee members and volunteers for your good work as well as for the support you have provided me and our office staff during the last year.

Pierre Berube, M.Ed. R.Psych.

Executive Director

May 13, 2011
Appendix “A”

PAA Volunteers

PAA Board:
Mr. Roger Moses – President

Ms. Sandra Dame – Vice-President

Mr. Jeff Mah - Treasurer

Dr. Doug Murdoch

Dr. Jessica Van Vliet

Mr. Arvin Simon

Ms. Sharon Smith

Dr. Charlene Barva

Dr. Wendy Hawkins

Dr. Coranne Johnson

Dr. Sonia Masciuch

Mr. Kevin Wallace – Student board member

Executive Committee:
Mr.Roger Moses – President

Ms. Sandra Dame – Vice-President

Mr. Jeff Mah - Treasurer

Practice Advisors:

Dr. Judith Beach

Dr. Carroll Ganam

Dr. Joanne Seitz

Dr. Graeme Clark

Dr. Allan Mandel

Dr. John Pearce

Dr. Bob van Mastrigt

Dr. Terry Pezzot-Pearce

Dr. Jo Eustace
Psymposium
Dr. Frank McGrath – Editor-in-Chief

Dr. Michelle Vandegriend – Book Review Editor

Mr. Terry Wilton – columnist

Dr. Jennifer Boisvert – columnist

Ms. Gwen Randall-Young – columnist

Ms. Judi Malone – columnist

Mr. Jeff Mah - columnist

Mr. Kelly Moroz

Dr. Deborah Dobson - columnist

Fees Committee:
Mr. Cory Hrushka –Chair

Dr. Colleen Orr

Dr. Brenton Crowhurst

Awards Committee:

Mr. Roger Moses – Chair

Dr. Jessica Van Vliet

Dr. Bonnie Haave

Dr. Erik Wikman

Dr. Doug Murdoch

Dr. Sonia Masciuch

Awards Volunteers
Mr. E.J. Vroon – represented PAA at Edmonton Regional Science Fair

Ms. Diane McGregor & Dr. Charlene Barva – represented PAA at the Calgary Youth Science Fair

Ms. Christine Bettesworth  represented PAA at the Central Alberta Science Fair

Supervision Committee
Mr. Jeff Mah (Chair)

Dr. Bob van Mastrigt

Dr. Jean Pettifor

Dr. Jon Amundsun

Dr. John Pearce

Public Education Committee
Ms. Marci Moroz (Chair – Edmonton)

Dr. Judy Moench

Ms. Alison McWalter

Ms. Corinne Eckert

Ms. Laura Heal

Ms. Lana Bryanton

Ms. Caroline Walters

Dr. Brent MacDonald (Chair – Calgary)

Ms. Claire Wilde

Ms. Suzanne Stewart

Dr. Andrea Mott

Dr. Willa Litvack

Ms. Tanya Tinney

Ms. Colleen Bratko

Psychologically HealthyWorkplace Committee

Dr. Bob Acton ( Chair)

Dr. Laura Hambley 

Dr. Susan MacDonald

Mr. Gerard Alberts

Ms. Sally Perry-MacLean

Dr. David Piercey (Edmonton Co-Chair)

Ms. Rosemarie Nardella

Dr. Mary Lynne Gokiert

Dr. Caroline Walters

Mr. Don Beeken

Dr. Sonia Masciuch

Ms. Ann Pierzchalski

Dr. Gerry Falk

Psy. D. Task Force
Dr. Don Sawatzky

Dr. Jim Eliuk

School Psychology Committee
Dr. Coranne Johnson – Chair

Dr. Charlene Barva

Dr. David Piercey

Dr. Brent MacDonald

Dr. Shawn Crawford

Fundraising Task Force:

Dr. Wendy Hawkins – Co-Chair

Ms. Sherry Antonucci – Co-Chair

SPTA Business of Practice Network Representative to APA:

Dr. Bob Acton

Public Education Co-Ordinator Representative to APA:

Dr. Brent MacDonald

APA Rural Health Co-Ordinator Representative for Alberta:

Mr. Robert McGarva

Disaster Response Network:

Dr. Wendy Hawkins – Disaster Response Network Co-ordinator

Volunteer Psychologists:

Ms. Jane Aldous

Ms. Pam Algar

Ms. Sherrie Banks

Ms. Angela Bardick

Ms. Janet Berezowsky

Ms. Anne-Marie Bergen

Dr. Richard Bickley

Dr. Colleen Braun

Dr. Norman Brodie

Dr. Stephen Carter

Dr. May Caprio-Prevette

Ms. Sherilyn Connor

Ms. Sandra Dame

Ms. Jana Hyer Davies

Dr. Stefan Demjen

Mr. Anurag Dhand

Ms. Edna Knowlton Fussell

Ms. Debra Goeth

Dr. Mary Lynne Gokiert

Ms. Aspen Gowers

Mr. Ian S. Hay

Dr. Richard J. Huddleston

Dr. Heike Juergens

Ms. M. J. MacLoed

Dr. Sonia W. Masciuch

Ms. Elizabeth Massiah

Dr. Karen Massey

Ms. Naomi McKinney

Dr. Heleen J. McLeod

Dr. Gary J. Meiers

Ms. Marci Moroz

Dr. Joan Neehall

Mr. Daniel W. H. Newell

Ms. Katharine Oscroft

Ms. Marie Peiffer-Mitchell

Dr. Gregory F. Pickering

Dr. Claude Prefontaine

Mr. Paul J. L. Preston

Ms. Lisa Priebe

Mr. Brian Quigg

Dr. Gloria Rodberg

Mr. Francois Roy

Ms. Bonnie Rude-Weisman

Ms. Janet Ryan-Newell

Ms. Carolyn Schoepp

Dr. Dustin T. Shannon-Brady

Ms. Lin Taylor

Dr. Shirley Vandersteen 

Dr. Janice M. Vian

Media Guide:
Dr. Jon Amundson

Mr. James Bateman

Dr. James Battle

Ms. Karen Bell

Dr. Richard Bickley

Ms. Linda Bochek

Ms. Donna Boulton

Dr. Colleen Braun

Mr. Fred Burns

The Rev. Dr. John. C. Carr

Dr. Stephen Carter

Ms. Jill Caston

Ms. Carol Chandler

Dr. Graeme Clark

Dr. Sharon Crozier

Ms. Jana Hyer Davies

Dr. Hap Davis

Dr. Deborah Dobson

Dr. Keith Dobson

Dr. Peter Doherty

Dr. Stuart Donaldson

Dr. Ron Dougan

Dr. Liam Ennis

Dr. James Faltin

Dr. Ganz Ferrance

Dr. George Fitzsimmons

Dr. Larry Fong

Dr. Wendy Froberg

Ms. Janette Fox

Dr. Keli Furman

Ms. Shelley Geran

Ms. Debra Goethe

Dr. Colleen Hammermaster

Ms. Susan Henderson

Ms. Deborah Herrewynen

Dr. Roger Holden

Dr. Chad Howells

Dr. Cory Hrushka

Ms. Primrose Igonor

Ms. Holly Lynne James

Dr. Gregor Jason

Mr. Paul Jerry 

Dr. Ronna Jevne

Ms. Cheryl Kalinowski

Dr. Paulene Kamps

Dr. Patrick Keelan

Dr. David Keyes


Ms. Marlis Krueger

Ms. Deborah Lain

Ms. Susie Legault

Ms. Glenda Lux

Dr. Susan MacDonald

Dr. Colleen MacDougall

Dr. Karen MacNeill

Dr. Cheryl Malmo

Dr. Judi Malone

Dr. Allan Mandel

Dr. Gail Matazow

Dr. Frank McGrath

Ms. Anita McGregor

Ms. Diane McGregor

Dr. Gary Meiers

Dr. Marianne Miles

Ms. Marci Moroz

Mr. Roger Moses

Dr. Horst Mueller

Dr. Neil Mulholland

Ms. Rosemarie Nardella

Dr. Joan Neehall

Dr. Monty Nelson

Ms. Helen Neufeld

Dr. Sheila O’Byrne

Dr. Colleen Orr

Ms. Jane Oxenbury

Dr. Chris Paniak

Dr. John Pearce

Dr. Terry Pezzot-Pearce

Mr. Andre Piquette

Dr. Anne Price

Mr. Peter Rajski

Dr. Al Riediger

Ms. Bonnie Rude-Weisman

Dr. Greg Schoepp

Mr. Dene Shipowick

Dr. Brian Shustack

Mr. John Stevenson

Ms. Linda Tilley

Dr. Stephen Truch

Dr. Shirley Vandersteen

Dr. Bob van Mastrigt

Ms. Doris Vincent

Dr. Emily Wang

Dr. Peter Wass

Dr. Norm Wellington

Dr. Chris Wuerscher

Dr. Brian Zelt

Appendix “B”

Psychology in the Media
 (events generated through the PAA office)

April 1, 2010 to March 31, 2011

April 12, 2010 – Ms. Jill Caston and Ms. Doris Vincent were quoted in the Edmonton Journal in an article entitled “When sex takes over a life”.

April 28 - 29, 2010 – Mr. Everett Vroon was quoted in 24 Hour News and the Edmonton Sun articles “Man hoards birds, cats in his home” and “House of hoarder”.

May 6, 2010 – Dr. Carole Sinclair and Mr. Charles Coleman were quoted in the Calgary Beacon, an on-line daily newspaper, in an article entitled “Psychologists slowly adopting counselling clients over internet”.

November 16, 2010 – Dr. Jon Amundson was quoted in Toronto Sun in an article entitled ‘Scarification’ the new tattoo.

December 22, 2010 – Dr. Wendy Froberg was quoted in a Sun Media Publication entitled “Putting divorce aside for a day”.

January 12, 2011 – PAA issued a News Release entitled “School psychologists see changed role in province’s educational system” as a response to Alberta Education’s Setting the Direction initiative.
January 17, 2011 – Dr. Ganz Ferrance was interviewed on CTV Edmonton on the topic “Most depressing day of the year”.

February 12, 2011 – Mr. Everett Vroon was quoted in the Edmonton Journal in an article entitled “Run on red roses leaves guys out of luck”.

March 1, 2011 – Dr. Ganz Ferrance was interviewed on CBC Radio Edmonton.  He discussed tips on how to overcome winter blues and Seasonal Affective Disorder.

March 1, 2011 – Dr. Neil Mulholland was interviewed on Global TV Edmonton on the topic “Weather and how it affects your mood”. 

Appendix “C”

Psychology Month Events – February, 2011
Ms. Catherine Wilkes and Dr. Michelle Vandegriend promoted Psychology Month by displaying tent cards, posters, and other psychology materials in their counseling office and at medical offices, lawyers’ offices, and other professional offices throughout St. Albert.

Ms. Naznin Virani co-ordinated the promotion of mental health awareness at her new Sherwood Park office and at their Sherwood Park Mall display booth on Thursdays in February during Psychology Month from 9:00 a.m. – 9:00 p.m. with a variety of PAA materials.  Ms. Naznin Virani, Mr. Rod Woitas, Dr. Lana Hawkins and Dr. Debbie Grove were available to discuss mental illness/mental health with the public. 


 Ms. Patricia Lett promoted Psychology Month within her Claresholm office with a variety of PAA materials and Psychology Month posters.

The Lois Hole Library displayed information about psychologists, the PAA referral service, and common mental health areas addressed by psychology for the month of February on their community display board provided by Ms. Brandi Smith.

The PAA display board and materials were displayed at the following Calgary AHS sites during February:

Feb 7, 8, 9:  Foothills Hospital

Feb. 10, 11:  Sheldon Chumir Centre

Feb. 14 - 18:  Alberta Children's Hospital (ACH)

Additional psychology month displays were set up throughout the month of February within various ACH clinic/program areas, and at the Child Development Centre, and within the Child and Adolescent Specialty Mental Health Clinics at the Richmond Road Diagnostic and Treatment Centre.

PAA’s Display Board and Psychology Month materials were exhibited and manned by Dr. Pauleen Kamps, Dr. Brent MacDonald, and Ms. Marie Trottier and with Ms. Colleen Bratko assistance with the set-up and tear-down of PAA’s exhibit display at the Calgary City Teachers’ Convention held at the Telus Convention Centre on February 17th & 18th.
PAA’s Display Board was exhibited and manned by Ms. Catherine Wilkes, Ms. Sara Berger and Mr. Pierre Berube, PAA Executive Director, at the Scientific Assembly (annual conference) of the Alberta College of Family Physicians on February 24th – February 26th at the Rimrock Resort Hotel in Banff.  This provided an opportunity for PAA to promote psychology and provide information to family physicians who are the primary care contacts not only of physical health, but also of mental health in Alberta.

Dr. Paulene Kamps on February 25th provided a presentation at the 56th Annual Scientific Assembly (ASA), Alberta College of Family Physicians Conference on Why We Should Be Worried About Students Who Struggle in School.

The PAA Stress display booth along with materials including the popular “stress brains” were available on display at the University of Alberta Hospital on February 28th.  The display provided public awareness about psychology and the role of psychologists.  It was an opportunity for the general public to talk to Dr. Greg Schoepp, Ms. Allison Ingram, and Dr. Jennifer Rodgers, Mr. Ryan Ashuk, Dr. Jonathan Eustace, Ms. Sherrie Banks, Ms. Krista Luedeman with assistance from Ms. Gilda Fisher the Psychology Department receptionist.

 PAA’s Display Board and Psychology Month materials were exhibited and manned by Dr. Gary Meiers, Mr. John Stevenson, Ms. Sophia Parks, Ms. Michelle Buckle, Ms. Barbara van Ingen, and Ms. Margaret Mariet, Ms. Debra Goethe and, Mr. Michael Stolte at the Greater Edmonton Teachers’ Convention held at the Shaw Conference Centre on March 3rd & 4th.

Appendix “D”

Career Fair and Public Speaking Engagements

(events generated through the PAA office)

April 1, 2010 to March 31, 2011

April 9, 2010 - The Psychological Healthy Workplace Committee member Dr. Susan MacDonald presented The Psychologically Healthy Workplace PowerPoint presentation to Sizeland Evans Interior Design in Calgary.

April 13, 2010 – Mr. Gerald Alberts provided a Stress Management presentation for an agency wanting to remain anonymous.

April 21- 22, 2010 – The Psychological Healthy Workplace Committee members Dr. Bob Acton, Dr. Maureen Angen, Mr. Gerard Alberts attended the 5th Annual Alberta HR Conference held in Calgary and Dr. Laura Hambley assisted.  They provided PAA’s display board panels with a variety of materials. 

May 3, 2010 – The Psychological Healthy Workplace Committee members Dr. Sonia Masciuch and Ms. Caroline Walters presented The Psychologically Healthy Workplace PowerPoint presentation to Golder & Associates, an engineering firm in Edmonton.

October 6 – 8, 2010 – Ms. Suzanne Stewart, Ms. Maureen Davies, Mr. Dennis Larsen, Dr. Paulene Kamps and Dr. Andrea Mott attending the Learning Disabilities Association of Alberta Conference in Calgary.  They provided PAA’s display board with a variety of brochures.

November 15, 2010 – Public Education Committee member Ms. Caroline Walters exhibited PAA’s display booth at William Lutsky Family YMCA in Edmonton.

January 17, 2011 – Public Education Committee members Dr. Brent MacDonald and Dr. Andrea Mott attended PAA’s display booth at the 2011 Health & Social Service Career Fair at the University of Calgary Campus.

January 24, 2011 – Public Education Committee member Ms. Caroline Walters exhibited PAA’s display booth at William Lutsky Family YMCA in Edmonton.

Appendix “E” 
Career Fair and Public Speaking Engagements

 (events not generated through the PAA office)

April 1, 2010 to March 31, 2011

April 14, 2010 – Ms. Tara-Anne Powell attended William Aberhart High School Career Fair in Calgary.

January 19, 2011 – Dr. Sylvie Pappas attended Connection 2011 in Calgary displaying PAA’s display board and materials.

February 9, 2011 – Dr. Paulene Kamps presented a Calgary Regional Session for the Special Education Council of the Alberta Teachers’ Association.

Appendix “F”
Psychology in the Media
 (events not generated through the PAA office)

April 1, 2010 to March 31, 2011

June 12, 2010 – Dr. Nancy Hurst was quoted in the Edmonton Journal in an article entitled “Be a better worker – take a vacation”.

June 22, 2010 – Ms. Doris Vincent was quoted in the National Post in an article entitled “Sex addiction treatment on the rise in Canada”.

July 15, 2010 – Ms. Amanda Slugoski was quoted in the Edmonton Sun in an article entitled “Psychologist uses horses in her psychotherapy practice”.   In addition she was featured on the Edmonton Sun website in a video clip entitled “Psychologist uses horses to help”.

August 2, 2010 – Ms. Amanda Slugoski was quoted in the Edmonton Journal in an article entitled “Horses have a way with people”.

Fall 2010 issue – Dr. Keith Dobson was quoted in esperanza magazine in an article entitled “Hear Your Body Talk!”

Winter 2010 issue – Dr. Richard Koehn was quoted in WCB – WorkSIGHT magazine in an article entitled “Pain, pain go away”.

November 4, 2010 – Dr. Kimberley Amirault, the new Edmonton Oilers performance consultant was quoted in the Edmonton Journal in an article entitled “Oilers hire sports psychologist to help solve their problems”.

November 25, 2010 – Ms. Doris Vincent was interviewed on CBC Radio – The Current in Victoria, BC on the topic Sex Addiction.

Winter 2011 issue – Dr. Debbie Grove published an article in the CPA’s Psynopsis issue entitled “Workplace Contributions to the Promotion of Mental Health and Well-being”.

January 4, 2011 – Ms. Jacqui Linder, Executive Director of the Chrysalis Network was interviewed on Alberta Primetime CTV on the topic Sex trade Crisis Counseling Line.

January 6, 2011 – Dr. Neil Mulholland was interviewed on Breakfast TV Edmonton on the topic Seasonal Affective Disorder (SADD).

January 13, 2011 – Dr. David Piercey was quoted in the Edmonton Sun in an article entitled “More space, fewer non-violent cons”.

January 25 – 26, 2011 –Dr. Cheryl Malmo was quoted in the Edmonton Journal in an article entitled “Who answers When the Devil Knocks?” on January 25th and she appeared in the documentary film “When the Devil Knocks”  - Television Premiere on CBC News Network’s The Passionate Eye on January 26th.

February 1, 2011 – Dr. Neil Mulholland provided a response to “Today’s focus on youth mental health and the parental/system dilemma” to CBC radio – The Current for their mail-bag segment.

� Includes 11 members who are actually life members, but who happen to also be listed on the referral service.


� Does not include life members who are listed on the referral service. There are 11 in this category at this time.


� Quebec has more psychologists than Alberta (over 7,000). However they are not a fair point of comparison as their regulatory college and their professional association are still one body and all psychologists are required to be members. 





PAGE  
19

